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The journey of SIMS - our development roadmap

In 2022 we acquired SIMS because we saw a
technology that was starting to fail schools with a
historic lack of investment. We saw that it needed to
support schools with the challenges and
opportunities of today and tomorrow, and we knew
that our experience and expertise could help turn it
around to help schools deliver better outcomes for

pupils.

Since then, we have been developing new cloud
native versions of the functionality available in SIMS,
and a huge raft of new features, as part of our
exciting SIMS Next Gen programme. This cloud

native software update will be complete as planned
by the end of 2026.

But our investment and product innovation
does not stop there. In 2027 we will embark on
a fresh phase of development to bring new
features to our products and integrate Al in
more areas where it can do genuine good.

Welcome to our 2026 / 2027 roadmap highlights

a snapshot of what's been delivered in 2026 so far,
what's to come by the end of the year and the plans
we have for 2027.

We're really excited for the future and what is
possible in partnership with you.

Alistair Gates

Chief Product Officer



Schoolcomms
(Parental Engagement)

ParentPay

(Payments)

FMS

(School Finance)

Cypad
(Catering)

£75 million in
platform innovation

Landmark investment in the UK
education sector

@ Payments, parental engagement, and catering
unified into stronger, simpler, products and a single
app for parents

@ SIMS and FMS rebuilt as new, cloud-native
platforms for the next generation of schools and
MATs.

@ One platform by 2026: single login, common APIs.



SIMS functionality LIVE now for schools

80% complete and on track for full completion by the end of 2026

Pupil
Management Attendance Conduct Assessment Staff Exams
Pupil Profile, timetables Manage Attendance, gopdlif?t eVZntS, DaShboe:Sr(d, My Markbook, Online Staff Profile, Staff Absences, Exams Seating, Room
eeay o Registers, Fire Registers B TSpENSIoNS Marksheets Staff Timetable & SCR Layouts, Seating Reports
Exclusions & Report Cards
Classroom
Management Interventions School Calendar MATs & Groups  Curriculum/Census Reporting & Insights
Class View, Seating Plans Run Interventions & School Calendar & Group Hub MAT Course Management, Attendance, Absence, Demographics,
& Smart Seating Plans Plan Interventions Academic Year Set up reporting & Custom Post-16 PoS & Census SEND/ALN, Conduct, Interventions & more

Groups
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Completing Next Gen transition by the end of 2026

Coming Autumn term 26

— Full Assessment Suite
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Coming in 2027

With 450 engineers and a dedicated team of
researchers, product managers, and designers,
we're significantly investing in innovation across
the whole of SIMS throughout 2027, shaped
directly by customer feedback.

Hi Anne, welcome back

a *

Our key themes will be: o | o | I |
Workflow automation and Al: giving staff their time —— — ——— |- e Humanitieg .
back by coordinating day-to-day tasks and actions.

Learn more about SIMS Next Gen
Actionable Insights: Data and reporting that turns — —
insight straight into action, not just more reports. 5 g

Personalised experiences: putting the right
information in front of the right person.

A connected ecosystem: the confidence of one
unified, safeguarding-first platform.
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® LIVE

Group Hub for MATs

One clear view across your whole
Trust

SIMS Group Hub gives trust leaders the oversight
they need to lead effectively.

Central access to every school in your trust,
without a separate login for each one.

Centralised control that still leaves each school's
day-to-day detail intact.

Reporting and analytics that bring your schools
together in one place.

CRONONC



® LIVE

SIMS Reporting &
Insights

Attendance overview
Explore and compare school attendance rates

School name School phase Year group Academic year M !
Vi % ™ N Y ot 0 See the Story behind your school's
Month Mark date Set RAG thresholds

Al v 01/00201 B 310772003 B 9500 9700 \ :l a t a
Overall attendance Persistent absent Unauthorised absence Autho
¥, 3.66% 0.10%
96.38% 0% 10%
e Above the national average of 92.40% Below the national average of 22.50%

Absence by day Weekly attendance

@ Authorised @Unauthorised Tally of present marks by week's end

\ @ Brings data from across your school into clear,
| interactive dashboards, with a growing suite of

%\m
‘ \
- \ configurable reports.
e‘hursd:\l . ::::_ 3% \ \\\\\\\\\\\ \\\\\\\\\\\\\\\\ \\
T \ Everything in one place, with attendance,

o May 2023
0% 2%

e

behaviour, SEND, and much more side by side
providing you with insights, not just data, to help
you act with confidence.




® LIVE

SIMS Class View

Setting the standard for everything a
teacher needs

Take the register and spot attendance dropping
below KPI thresholds, in time to step in.

Create an Al-generated seating plan that reduces
distractions and supports pupils who need it most.

View SEND information in the classroom, so support
stays personalised to each pupil.

Record medical incidents and log conduct in one
place, for an up-to-date view of each pupil.



® LIVE

SIMS Attendance
Management

A central hub for streamlined
attendance management

@ A simplified attendance hub for creating and
managing expected attendance patterns, with grid-
based editing, bulk updates, and missing register
management.

@ Helps with handling exceptional circumstances and
statutory returns, backed by built-in attendance
insights.

@ Staff can track a pupil's location at any time,
ensuring they comply with safeguarding and
attendance regulations.



® LIVE

Smart Seating Plans
e — Powered by Al

@ Home > Seating plans and room layouts > Horseshoe

Horseshoe 11xrw & )

a Add natural-language notes to guide seating, from

s:‘*W: mr‘\r‘\mmﬁmmm \ who shouldn't sit together to where pupils sit

b relative to doors, windows, and other room

next another pupil
wiith SEND
Benjamin Evans; Can't

— T e T e,
Ew,wm? ‘ ““‘ ‘ \ Takes pupil attributes like EAL and SEND into

\ account, for more inclusive, considered seating
| arrangements.

N
20 seats ,——\\W ¥ A

Front of room \

@ Respects Al processing consent and flags any
instructions it couldn't follow, so teachers stay in
control.



® LIVE

Exams Seating

One workflow for exam room
seating

x @ Home > Bams > Exams seating plans.

Exam seating plans

Design and configure exam room layouts,
from windows and doors to invigilator desks
and power sockets.

Review candidates, clashes, access
arrangements, and extra time in one place.

Copy seating plans across components, so
officers aren't rebuilding the same layout for
every exam.

Generate seating-related reports, from
candidate labels to exam timetables, directly
in platform.



ParentPay Parent

{ Sear

ch knowledge, and more Q

ParentPay Parent topics

<

E Getting Started
X
E Messages &
Notification™ Hi, I'm Penny, ParentPay's
Al Agent. I'm here to help
[E] Getting Hel; Wwith any queries you may
have.

|
E Shops Payments
® Help & Support

[Z] Meals & Rookinas

S ;.parentpaygroup.com () eee

® LIVE

Penny for parents and

school staff

Bringing Al support to parents and
school and MAT staff

@ Penny deals with over 197,000 parent
queries annually on behalf of our customers
— using Al to triage and solve queries.

@ 85% of all parental enquiries are dealt with
by Penny as a first-time resolution.



® Autumn 2026

FMS

S — A new generation of FMS, built for
@ Home > Reporting workspace > Groups > Cost centres the Way SChOOIS Work today

Cost centres

Whole year 2024  Change period

Total allocated Total commitment invoiced Total actual Total remaining balance

Total centrally
£224,005.00 £1951,596.58 £3547 £-20799297 £-1519,63408

A secure, cloud-native platform that gives schools
:::tmw::::::vjx Budgetallocated 1 Commitments 1t Centrally invoiced Tt Actual 1l Remaining balance 1t Spent (% access to FMS from anyWhere’ With aUtomatiC
373624800 159152148 000 214455195 16857 0t updates and no Iocal insta”ation.

0 Supply Teachers 24,00000 0.00 000 439250 1910750

1o Admin & Clerical 30181200 12575662 000 17608472 -29° - A Si mpler’ more aCCessi ble eXperience With

N Educational Support 46,805.00 19,502.80 0.00 2130021

— SV —— F— ; intuitive navigation and streamlined workflows that
i i = : make every day finance tasks easier.

5796000 2414579 000 3381156

14 Cleaners

1ne 171,288.00 7136850 000 10002470

A complete rebuild of FMS, creating a modern
platform that provides a stronger foundation for
continued innovation.




® Autumn 2026

New parent app

One app. One back office. One easy
way to connect with parents

Schm\comms Vulcan Secondary 25/26

- = LAl - @ Real-time attendance, behaviour, and attainment
Data collection subrmlssions Add your school branding to the Schoolcomms mobil | SRR : [ ) da i i i
—— - e updates within the app via SIMS to help parents
== © stay connected to their child’s progress.
'3‘,?; Bannet @ soes meatbatance £7.58

@ For payments, meals, trips, clubs and more come
together in one basket, one login, one smooth

Q%I alr journey, with a payment experience that builds
o | v || o0 || ue trust between school and home.

Upcoming payments

n 224 ‘ Ski trip instalment £25.00

,,,,,,,,,,,,,,, Fri 5 Dec - Emma

Auto top up + £50.00
Mon 8 Dec - Parent Account




® Autumn 2026

Assessments

A simpler, more powerful assessment
T e system

Document Management Server A Updates available

\Latest releases
Last updated on 07 Jul 2026

- \ Supporting a wide range of assessment types
N across primary and secondary, with MAT-level

i \ Q S || Fer |
g m‘m\ " Name 1} Lastimport 14 \mported by mport type 11 Status T4 Ove rS I g h t b u I It I n .
’ Resource updates 18 Mar 2026 John Smith (SIMS resources) \mported View summary
Resource updates Text Text (SIMS resources) mported View summary \ .
| A more streamlined, automated system for
File Name A Text Text Local files \n progress. \

P— - s = - recording and managing assessments.

Resource updates  Text Text (SIMS resources) ‘Partially imporied. Review issues. A

Gradeset XYZ Text Text {SIMS resources) imported View summary \
rac

- —— | G — Create one assessment policy covering every
) subject that shares a grade set and frequency,
instead of duplicating manually.

Text Text

MATs can administer assessments centrally and
cascade them down to individual schools.






Coming in 2027

Our key themes will be:

o ] Green Abbey School

© BlueRunner © Cedar @ Cypad
. .. . @no © corris @~
@ Workflow automation and Al: giving staff their Qe Oremmy  Qmama
time back by coordinating day-to-day tasks Brpaces, o G e —
M e\ms Cook Kitches £13.62 Active
and actions. )
| Present a Bob Knight Server Kitchen £1235 Active (J
° ° . Absent 9 John Brennan Area Manager Office £16.23 Active L:,
@ Actionable Insights: Data and reporting that @ . S R P
turns insight straight into action, not just more - & wa | @ | ()
| Absent ' Bhavika Hemasmitha Server Kitchen £1235 Inactive LJ
re p O rts ° | Present m Steve Moreton Cook Kitchen £13.62 Active D
. . . . | Present s Clare Redmore Area Office £16.23 Active. E]
@ Personalised experiences: putting the right e e | we | @ | [
information in front of the right person. = @ o - e | e e [
) @: B
@ A connected ecosystem: the confidence of

one unified, safeguarding-first platform.



® Coming 2027

A unique, single
integrated platform

Every ParentPay Group product fully
connected - staff will be able to
switch instantly between them, all
within the same interface.

@ One login, one platform, through single sign-on
(SSO) and seamless integration via the Group
API.

@ Centralised access and reporting across every
product.



® Spring 2027

Invigilation
Management

BT ——— . .

B i —— e A S|ng|e p|ace to p|anl assign, and
e manage invigilators for every exam
e e — = session, alongside Exams Seating.

- —
T @ Build invigilation rotas based on staff availability
s and the exam timetable.

1 assigned (1 as toving), 17 unassigned

@ Flag conflicts of interest and double-bookings
before they become a problem.

@ Cover absences quickly, with a clear view of who's
free and qualified to step in.




= B Group Hub

Name Surname @ Home > Result set Library
Result set \ibrary
Searchbyname
R\ Q e = \J\\Vm\xmmm v\

-
Available Used vith
) Name T Created n n u
@ st in schools aspects

) vWK3 Year7 End Riverview School
U] HWK3 Year 7Wk11st Trust
) Autumn Assessment Window Tert
) Tem Text
) T Text
) Tex Tert
) Tem Text
) Tex ey
) Tem e
) Tem Tea

) e Text

® Spring 2027

What's next for Group
Hub

Early 2027 priorities

Extending Group Hub beyond MATSs, to LAs, school
groups, federations, and international school
groups.

Ask natural-language questions over your group-
wide data and get fast, permission-aware answers.

Richer workforce oversight, moving from a basic
staff list and profile to central workforce insight.

@ Inspection-readiness indicators aligned with the
latest Ofsted framework, to support school
improvement.



Online . {a E

Hello Sarah

How can | help you across your group today?

Show me pupils with attendance below 90%

® Spring 2027

SIMS Group Hub

virtual assistant

Bringing Al support to school and
MAT staff in Group Hub

@ The new virtual assistant is embedded into SIMS and
Group Hub offering school and MAT staff help on any
questions relating to areas such as attendance,
conduct, demographics, interventions and staff
absence.

@ Our assistant will also be further expanded into
other group products by the end of 2027.



® Spring 2027

Workflow automation

Letting SIMS automate everyday
tasks for you

@ Our new workflow automations will allow school and
MAT staff to create and manage their own workflows
within SIMS.

Staff can build workflows around specific triggers or
@ conditions (ie: if attendance falls below a certain

threshold) which will lead to automated actions

within SIMS such as a Head of Year being notified.



Continue the conversation

Book a personalised demo

Our Product Experts can show you
how greater interoperability between
solutions can help support your
priorities.

Start a conversation today by
emailing our team.

-

‘> Parentpaygroup.com __ ,@i ‘
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